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1. Download eBrokerKey 

 

Upon receipt of the activation email, clients need to download eBrokerKey App via 

Apple App Store or Android Play Store onto their smartphone accordingly. 

 

*Requires iOS 10.0 or later or Android 4.1 or later. 
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2. Active eBrokerKey 

 

Clients will either receive an eBrokerKey Activation email attached with an activation 

QR Code and an activation code as highlighted in red below.  

 

 

 

 

 

eBrokerKey Activation Email sample: 
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Open eBrokerKey APP on your phone, click   at the bottom to scan the QR 

code on the email as below to activate. 

 

 

 

Alternatively as shown below diagram, you can click  at the top right-hand 

corner to input the activation code manually to activate. 
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3. Login by eBrokerKey 

Once activation is successful, the token will be generated automatically, as 

highlighted in red below. A token is a six-digit number that will expire every 30 

seconds and a new one will be generated. 

 

You can use the token to log in to the relevant internet trading and/or mobile trading 

applications (if applicable) accordingly. 

 

 

 

 

Note: The Token is NOT your password. You will need to enter your user ID and 

Password first. If both are correct, you will be asked to input the Token. Sample as 

below: 
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4. Other Functions  

Swipe on the Token to the left and three icons will be displayed for selection as 

below. 

 

 

4.1 Reactive 

If you are not going to use the existing phone anymore and would like to change to 

use the eBrokerKey App on a new smartphone, please press on the <Reactive> Icon. 

Select whether you want to receive reactivation OTP via Email by clicking on the 

radio button and then press on <Request OTP>. You should then receive the OTP. 

Enter the OTP received and click on <Continue> to proceed. 

 

*Noted: Once <Reactive> icon is pressed, the existing token will be invalid immediately. 
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Once the correct OTP is entered, a popup message will be displayed to confirm 

that the eBrokerKey has been deactivated and the wordings <No Token> will be 

displayed. 

 

 

You will then need to go through the activation steps as described in item 2 to 

activate the eBrokerKey on your new phone. 
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4.2 History 

This page shows the last 10 login attempts via internet/mobile trading applications 

with login date, time, location, and success status. 
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4.3 Delete 

If you are not going to use eBrokerKey anymore, please click the <Delete> button to 

deactivate it. Click <OK> to proceed after the confirmation box pops up. 
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5. Points to Note 

 
1. When you receive the QR/Activation code through email, please scan to login and 

install eBrokerkey within 7 days. 

 

2. The token generates by eBrokerKey is valid for 30 seconds, the existing and last 5 

tokens are valid. 

 

3. If you do not approve auto login in your smartphone, the token will be invalid 

after 10mins. Please login again. 


